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OVERVIEW: ACCESSIBILTY & AB’S US RETAIL SITE

• The site’s accessibility is good (7/10)—and better than our competitors

• The semantic CSS strategy is generally strong and needs just small tweaks
— But UX styles don’t match up with CSS semantics

• The color palette has one major weakness, the light gray background color isn’t accessible
— Compliant for most color blindness

• No videos are compliant
— Need to improve text descriptions, and include transcripts and closed-captioning on all

• The homepage carousel isn’t compliant

• Most charts are compliant
— One major exception is side-by-side charts such as Risk Management 

• No graphs are compliant
— Use HighCharts to create fully accessible graphs

• Great examples of accessible implementation include disneycruise.disney.go.com, jetblue.com, 
   apple.com, amazon.com, target.com
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PRODUCT FILTERS

These don’t read as collapsed tabs 

User tabs into 
column and it 
reads correctly

User tabs into column, 
reads incorrectly (should 
read as a collapsed tab)

User tabs into column, reads incorrectly
(see below)

User tabs right, reads incorrectly

Tags are unusable since there is no indication that they are 
interactive buttons—users will just be confused

Reads Feature, Clear Filters, Share Class

User selects Equities and dropdown should open 
(doesn’t always work, esp the first time)

Users tabs into 
dropdown and it reads 
correctly



PRODUCT SECONDARY TABS & JUMP NAV

The chart overall reads well, except it reads: Overall Morningstar Rating TM, blank—
instead of reading number of stars

Toggle works, but it isn’t 
identified as a toggle in VoiceOver 
(though it is for PCs)

Jump nav doesn’t work 



SEARCH

Search only sorta works. 
The predictive results aren’t shown but can be scrolled through 



FUND LITERATURE TAB

The PDF links lack labels (ie should read Summary Prospectus PDF. Right now the reader 
just reads out a bunch of unlabled PDF links)

Link: https://www.alliancebernstein.com/investments/us/fund-information.htm?

Accordion doesn’t read as a 
collapsed panel

Reads: Link, PDF. 

The document popover can’t be 
accessed by tabbing, only via 
rotor — Headings or Links

Reader does read these correctly

But in the rotor, the checkboxes and PDF links aren’t labeled correctly



NULL RESULTS IN CHARTS

Reads: Net 30 Day 
SEC Yield Percent
(skips the “- -“) 
Use N/A instead

No textual summary of contents



MORNINGSTAR RATINGS

Reads: Overall 
Morningstar Rating, TM, 
blank

Needs to read the number 
of stars

No textual summary of 
contents

Reads: Overall, 3

Would be nice to say 3 stars

No textual summary of contents

Reads: 3

Would be nice to say 3 stars

Product Listings

Individual Product — Peer ComparisonIndividual Product — Overview



INDV PROD OVERALL STRUCTURE

Content is read in 
horizontal sections



INDV PROD OVERVIEW

Doesn’t 
read as a 
collapsed 
tab (though 
it does 
work)

Skips 
tooltip 

Reads 
3

Nice to 
read 3 
stars

Doesn’t 
read 
arrow

Both icons 
just read 
“Link”

(See 
separate 
search page)

Reads $ 
separately 
from 
amounts 



INDV PROD JUMP TABS

When a user selects a tab, the text does scroll to the correct anchor
But when entering the content, the reader starts at Overview regardless of which tab is 
active

User has to find the header in the rotor to move directly into correct content



PRODUCT LITERATURE

Reads correctly

Reader skips checkbox. No way to 
select multiples

Reader reads label and icon 
separately as links—but both do the 
same thing

User doesn’t know what is going to 
happen here

Reader will add “link” at the beginning 
of a link by default

Our label should say something like 
“Go to new page”



ACCORDIONS

Doesn’t see 
checkbox so 
can’t use the 
pop up 
collection 
feature

Doesn’t say it’s a collapsed panel

Doesn’t say 
it’s a 
collapsed 
button Just says 

Link, PDF—
not what the 
PDF is



SOME SIDE-BY-SIDE CHARTS CHARTS

Reads as one row with 
a blank cell in the 
middle: A&B 
Concentrated Growth 
Fund, S&P 500 Index, 
blank, A&B 
Concentrated Growth 
Fund, S&P 500  

Some side-by-side charts read as one wide chart—making the IA hard to understand
• Includes Risk Measurement, Total Returns 

The XLS file is easily readable however

No textual summary of contents



ANNUAL PERFORMANCE GRAPH

Slide action isn’t accessible, but 
it’s also not important information 
so that’s OK. (It’s just redrawing 
the same information at different 
scales) 

1. It reads all the blue labels, then all the green 
labels—without saying what these numbers mean
It also reads them twice

Reads fine as XLS

2. Then it reads the X axis

3. Then the slider

4. Then the Y axis

5. Finally it reads the most important text—
the two funds being compared

This information is accessible but not understandable due to how it’s read

No textual summary of contents



HYPOTHETICAL GROWTH CHART

Reads only part of the data and is incomprehensible

No textual summary of contents



NAV HISTORY CHART

Reads only part of the data and is incomprehensible
No textual summary of contents



US RETAIL LANDING — CAROUSEL & SEARCH

CAROUSEL
Currently implementation confusing on a screen reader:
• Each carousel item is a separate heading—no indication that they are in a 
carousel 
• The carousel buttons are also read separately as 1, 2 etc 
• Once in the carousel, it reads correctly that this is a list with 5 links  

When the user tabs 
into Select, it reads 
as navigation with no 
mention of collapsed 
content



US RETAIL LANDING — STRUCTURE 

IA is confusing in a screen reader:
• Difficult to scan overall page architecture
• Interstitial content very difficult to find
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