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OVERVIEW: ACCESSIBILTY & AB’S US RETAIL SITE

* The site’s accessibility is good (7/10)—and better than our competitors

* The semantic CSS strategy is generally strong and needs just small tweaks
— But UX styles don’'t match up with CSS semantics

* The color palette has one major weakness, the light gray background color isn’t accessible
— Compliant for most color blindness

* No videos are compliant
— Need to improve text descriptions, and include transcripts and closed-captioning on all

* The homepage carousel isn't compliant

* Most charts are compliant
— One major exception is side-by-side charts such as Risk Management

* No graphs are compliant
— Use HighCharts to create fully accessible graphs

» Great examples of accessible implementation include disneycruise.disney.go.com, jetblue.com,
apple.com, amazon.com, target.com
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PRODUCT FILTERS

Products
J Search by Fund Name or Ticker O
Mutual Fund Closed-End Fund Managed Account Variable Product Series N\
: ) .
Filter By: These don’t read as collapsed tabs Reads Feature, Clear Filters, Share Class cex iters
[ ] Equities v [_] Fixed Income v [ ] Multi-Asset v [ ] Alternatives Feature v Share Class v

Sharg Classes: X ADVISOR

X unchecked, checkbox X Alternatives, unchecked, checkbox 4 of 4
[} |

User tabs into column, reads incorrectly User tabs into User tabs into column,
(see below) column and it reads incorrectly (should

‘ reads correctly read as a collapsed tab)
| [Eauities] v

X Equities 1 of 4

User tabs right, reads incorrectly

User selects Equities and dropdown should open
(doesn’t always work, esp the first time)

[ ] Equities A [ ] Fixed Income v [ ] Multi-Asset v [ ] Alternatives IAsset c|asses;| 3 MULTI-ASSET c Asset Classes: < [MULTI-ASSET

E]core X heading level 6 Asset Classes: X MULTI-ASSET
Crowth

X Core, unchecked, checkbox 2 of 14

[ 1value
Tags are unusable since there is no indication that they are
Users tabs into interactive buttons—users will just be confused
dropdown and it reads
correctly
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PRODUCT SECONDARY TABS & JUMP NAV

Showing 374 Results Toggle works, but it isn’t
identified as a toggle in VoiceOver
Daily Pricing & Yields Performance Literature (though it is for PCS)

Benchmark: m

Month End as of 06/30/2019 Quarter End as of 06/30/2019 J ump nav doesn’t WOI’k
Share Class YTD 1R 3YR 5YR 10YR Since Inception Net Expense Expenses Without Expenses Fee Waiver Overall Morningstar
Inception Date Ratio Waiver as of Expiration Rating™
US Equities: Core
AB Core Opportunities A @NAV 14.67 S.00 1406 10.84 14.25 8.47 12/22/1999 1.09 m 02/28/2018 02/28/2020 ke
Fund
A With Sales 9.78 437 1241 9.89 1376 823
Charges
AB Core Opportunities B @NAV 1458 881 13.87 10.63 14.01 8.19 12/22/1999 1.88 1.90 02/28/2018 02/28/2020 ok
Fund
B With Sales 10.58 515 1335 10.63 14.01 819
Charges

The chart overall reads well, except it reads: Overall Morningstar Rating TM, blank—
instead of reading number of stars
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SEARCH

morrnicurTTo

AB Intermediate Bond AB Income

AB International Portfolio AB Intermediate Bond
AB International Value AB International Portfolio
AB Intermediate California AB International Value

Municipal Portfolio

AB Intermediate California
AB Intermediate Diversified Municipal Portfolio
Municipal

AB Intermediate Diversified
AB Intermediate New York Municipal
Municipal Portfolio

AB Intermediate New York

AB International Strategic Core Municipal Portfolio
AB International Value ADR AB International Strategic Core
(SMA)

AB International Value ADR

(Caan

X visited, link, AB International

Portfolio 3 of 9

Search only sorta works.
The predictive results aren’t shown but can be scrolled through
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FUND LITERATURE TAB

Showing 75 Results

Daily Pricing & Yields

Performance

Select items below to download or email.

US Equities: Core

AB Core Opportunities Fund

AB FlexFee US Thematic Portfolio

AB Select US Equity Portfolio

US Equities: Growth

AB Concentrated Growth Fund

AB Discovery Growth Fund

AB FlexFee Large Cap Growth Portfo

AD Muniarble Ciamd

A

Literature

Advisor

A

A

v

A

v

Fact Sheet

[ ] POF>

[ ] PoF>

[ ] PoF>

[ ] PoF>

[ ] POF>

2 Documents out of 10 Selected

Commentary

[] PoF>

[ ] PoF>

[ ] POF>

Summary Prospectus Prospectus
[] POF> [_] POF>
[] PoF> [ poF>
[] POF> [ ] PDF>
[ ] PoF> []PDF>
[] POF> [ ] POF>

Clar A

Annual Report

/] PDF>
[] PoF>
[ ] PoF>

[ ] PoF>
[ ] PDF>

Semi-Annual Report

[ ] POF>

[_] PoF>

[ ] PoF>

[] poF>
[ ] POF>

[ ] PDF>

l_l nRr-.

]

L]
[]

L]
[]

[

SAIl

/\

PDF>

PDF>

PDF>

/\

PDF>

PDF>

PDF>

Accordion doesn’t read as a
collapsed panel

Reads: Link, PDF.

The document popover can’t be
accessed by tabbing, only via
rotor — Headings or Links

The PDF links lack labels (ie should read Summary Prospectus PDF. Right now the reader

just reads out a bunch of unlabled PDF links)

Link: https://www.alliancebernstein.com/investments/us/fund-information.htm?

US Equities: Core

AB Core Opportunities Fund

AB FlexFee US Thematic Portfolio
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Fact Sheet

Comr

A

v

DPDF>

US Equities: Core

AB Core Opportunities Fund

X Fact Sheet, unchecked, checkbox, AB FlexFee US Thematic Portfolio
. column 3 of 9

Reader does read these correctly

A

v | []|poE>

X visited, link, PDF

But in the rotor, the checkboxes and PDF links aren’t labeled correctly



NULL RESULTS IN CHARTS

Showing 394 Results

Daily Pricing & Yields Performance Literature

As of 06/13/2019

Share NAV NAV Change Change Offer Price YTD Performance Assets SMM Distribution Yield Gross 30 Day SEC Yield Net 30 Day SEC Yield

Class ($) (%) ($) ($) (%) (as of (%) (%) (%)
04/30/2019)
US Equities: Core
AB Core Opportunities Fund A 18.97 0.58% on 19.81 12.65 265.00 -- - - Reads: Net 30 Day
AB Core Opportunities Fund B 16.60 0.61% 010 16.60 12.54 265.00 - -- -- SEC Yield Percent
AB Core Opportunities Fund C 15.33 0.59% 0.09 15.33 12.31 265.00 -~ -- -- (Skips the “- -“)
AB Core Opportunities Fund I 19.90 0.61% 012 19.90 12.81 265.00 - -- -- -
/
AB Core Opportunities Fund K 19.16 0.58% om 19.16 12.57 265.00 U se N A I nStead
AB Core Opportunities Fund R 18.22 0.61% om 18.22 12.47 265.00
AB Core Opportunities Fund Advisor 19.63 0.62% 012 19.63 12.82 265.00
AB Core Opportunities Fund Z 19.85 0.61% 012 19.95 12.84 265.00
AB FlexFee US Thematic Advisor 12.72 0.39% 0.05 12.72 20Mm 8770
Portfolio
AB Select US Equity Portfolio A 16.47 0.55% 0.09 17.20 14.93 23440
12 3 45 6 7 8 9% 10 .. NEXT >

No textual summary of contents
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MORNINGSTAR RATINGS

Product Listings

Showing 394 Results

Daily Pricing & Yields Performance Literature

Month End as of 05/31/2019 Quarter End as of 03/31/2019

Inception
US Equities: Core
AB Core Opportunities A @NAV 8.31 3.7 115 9.83 1372 819
Fund
A With Sales 369 -0.68 955 889 1323 795
Charges
AB Core Opportunities B @NAV 820 348 1094 961 1348 791
Fund
B With Sales 420 0.01 1041 9.6 1348 791
Charges
AB Core Opportunities C @NAV 799 280 1032 8.04 1292 742

Fund

Individual Product — Overview

US Investments Home / Mutual Funds / AB Core Opportunities Fund

AB Core Opportunities Fund

ingstar Rating™

kK

YTD Return
12.76% 7

Daily NAV
$19.62

Daily Change
$-0.01(-0.05%)

Reads: 3

Would be nice to say 3 stars

_ ShareClss YD WR WR SR VR Since

Inception
Date

12/22/1999

12/22/1999

12/22/1999

Benchmark: m
Net Expense  Expenses Without Expenses Fee Waiver Overall Morningstar
Ratio Waiver as of Expiration Rating™
1.09 111 02/28/2019 02/28/2020 kK
1.88 1.90 02/28/2018 02/28/2020 ook X
1.84 1.87 02/28/2019 02/28/2020 kK

Reads: Overall
Morningstar Rating, TM,
blank

Needs to read the number
of stars

No textual summary of
contents

Individual Product — Peer Comparison

Peer Comparison

Morningstar Ratings as of 05/31/2019

Category: Morningstar Large Growth

Overall 3YR S5YR
Rating Fokok *k Fokok
Investments in Category 1229 1229 1097

Reads: Overall, 3

10YR

Would be nice to say 3 stars

No textual summary of contents



INDV PROD OVERALL STRUCTURE

US Investments Hame [/ Mutual Funds / AB Discovery Grawth Fund

—AB Discovery Growth-Fund

Daily NAV Daily Change

Inception Date: 10/01/1996

YTD Return Overall Morningstar Ratlng"' )

51213 5-0.05 [-0.419%)

A a‘ andiawFisTakl-]
L e e

AOVISOT (CHCYX) ~

e )

0185

>

Deleine L

nunn'llnm

Objective

Long-term growth of capital.

Fund Overview

+  SEeks unexpecten Iorg-ter'n growtn pntertlal from small- and

mid-cap stocks

7

Primary Investments

Quick Links

Fact Sheet-Advisor

t

t

4 Creater opportunity far fundamental stock selectian, since

smaller stocks are followed oy fewer Industry analysts

t

& Led oy a team with extensive experience managing Us equity

ortfallos

Management Team

Bruce K. Aronow, CFA >

Samantha S. Lau, CFA >

= CImET MVEStIMENT UTTCer =i and

SMIO Cap Grawth Equities

COLME TVEstTEnt O Cer—orman and— |
SMID Cap Growth Equities

small- and mid-cap Stocks
US eguities, but may invest In non-US equities

Normmally holds 60 to 120 stocks

Wen-Tse Tseng >

Related Insights

i ~ FPATIAIYST=oI1Tidll eld

SMID Cap Crowth Equities

Key Facts

cusip 018636407 Morningstar Category Morningstar Mid-Cap Grawth
——kssetsSMi-{asol 057312019 e tippertigssifieatior——— et Syt oris

Inception Date 10/01/1336 Benchmark(s) Russedl 2500 Grawth Index
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Russel Midcap Growth Index

Small Wonders: Capturing the Potential of
US SMID-Cap Stocks

From Beta to Alpha: Why It Will Pay to Be
the Last Active Investor Standing

Content is read in
horizontal sections



INDV PROD OVERVIEW

US Investments Home / Mutual Funds / AB Core Opportunities Fund Inception Date: 03/31/2010

g ® —
AB co re op po rtu n Itles Fu nd Advisor (ADGYX) v Search by Fund Name or Ticker Q [@} [lz]
Daily NAV Daily Change YTD Return Overall Morningstar Rating™ @

$19.62 $-0.01(-0.05%)  12.76% > Y% %

As of 06/14/2018

Reads $ Doesn’t Reads Skips Doesn’t (See Both icons
separately read 3 tooltip read as a separate just read
from arrow collapsed search page) “Link”
amounts Nice to tab (though

read 3 it does

stars work)
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INDV PROD JUMP TABS

AB Core Opportunities Fund (nception date 12/22/1999) B (ADGBX) v | | SearchbyFund NameorTicker (.

Overview Pricing & Performance Fees & Expenses Yields & Distributions Holdings & Characteristics Literature

Pricing & Performance

The performance shown represents past performance and does not guarantee future results. Current performance may be lower or higher than the performance information shown. The
investment return and principal value of an investment in the Portfolio will fluctuate, so that shares, when redeemed, may be worth more or less than their original cost. Performance
assumes reinvestment of distributions and does not account for taxes.

Investors should consider the investment objectives, risks, charges and expenses of the Fund/Portfolio carefully before investing. For copies of our prospectus or
summary prospectus, which contain this and other information, visit our Literature Center or contact your AB representative. Please read the prospectus and/or
summary prospectus carefully before investing.

The net asset value (NAV) price is the value of one share of the Portfolio as of the date listed. The NAV does not take into account any initial sales charges that may apply when shares are
purchased or redemption charges when shares are sold; if these sales charges were reflected, the Portfolio's quoted performance would be lower. The NAV change is the change in value of
one share of the Portfolio from the prior day’s value.

When a user selects a tab, the text does scroll to the correct anchor
But when entering the content, the reader starts at Overview regardless of which tab is
active

User has to find the header in the rotor to move directly into correct content
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PRODUCT LITERATURE

AB Core Opportunities Fund (inception date 31/03/2010)

Overview Pricing & Performance

Literature

Product

Fees & Expenses

Fact Sheet - Advisor

— | Reads correctly

PDF

Team Update

X list 2 items

EHFact Sheet - Advisor

PDF

D Team Update

X link, Fact Sheet - Advisor 1 of 2

PDF

\:] Fact Sheet - Advisor

PDF

D Team Update

X link, PDF

D Statement of Policies and Procedures for Proxy Voting 69
D Understanding Sales Charges & Expenses 6\9
ﬁ YRR Intarartiva Nata 69

X link, Link —
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PDF

PDF

Reader skips checkbox. No way to
select multiples

Reader reads label and icon
separately as links—but both do the
same thing

User doesn’t know what is going to
happen here

Reader will add “link” at the beginning
of a link by default

Our label should say something like
“Go to new page”



ACCORDIONS

Showing : 15 Results

US Equities: Core /\
AB Core Opportunities Fund  )oesn’t say it’s a collapsed panel A

Product Regulatory

Fact Sheet Class: A v ? Summary Prospectus ?

Team Update Doesn,t Say ; Prospectus ;

u , St S
Doesn,t See :;toS": Sed Annual Shareholder Report ?
checkbox so o P SR
) ution

can’t use the Just says
pop up Link, PDF—
collection not what the
feature PDF is
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SOME SIDE-BY-SIDE CHARTS CHARTS

Risk Measurements as of 05/31/2019

Alpha

Beta

Up Capture (%)
Down Capture (%)
Standard Deviation
Information Ratio
Tracking Error
R-Squared

Sharpe Ratio

XLS

AB Concentrated Growth Fund

4.20%

1.01

N4.65

88.29

12.35%

112

4.21%

88.42%

1.22

SEP 500 Index <—ﬂﬁmd-&mth-ﬁm_ﬁﬁ-ﬁ§0&hdn_ Reads as one row with

2.08%

1.0 1.02
100.0 10.29
100.0 97.97
1.53% 12.66%

0.52

4.47%

87.58%

0.88

a blank cell in the
middle: A&B
Concentrated Growth
Fund, S&P 500 Index,
blank, A&B
Concentrated Growth
Fund, S&P 500

Some side-by-side charts read as one wide chart—making the IA hard to understand
e Includes Risk Measurement, Total Returns

The XLS file is easily readable however

No textual summary of contents
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ANNUAL PERFORMANCE GRAPH

Annual Performance Without Sales Charges

1. It reads all the blue labels, then all the green
labels—without saying what these numbers mean
It also reads them twice

2288 g3
.96

1287 1363
- 822
- X
= me
-

‘ . _ 2. Then it reads the X axis 262z

016 2017 2018

3. Then the slider

5. Finally it reads the most important text—
the two funds being compared

XLS

Year End Date Performance S&P 500 Index Performance
12/31/2011 529 211

12/31/2012 16.05 16.00
12/31/2013 33.62 32.39
12/31/2014 12.87 13.69
12/31/2015 5.66 1.38

12/31/2016 8.22 11.96
12/31/2017 22.88 21.83
12/31/2018 -2.62 -4.38

Reads fine as XLS

Slide action isn’t accessible, but
it’s also not important information
so that’s OK. (It’s just redrawing
the same information at different
scales)

This information is accessible but not understandable due to how it’s read

No textual summary of contents
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HYPOTHETICAL GROWTH CHART

Reads only part of the data and is incomprehensible

No textual summary of contents

3MO0 &MO ¥R YR SYR 10YR MAX RANCE

A $10,000 initial investment with
dividends and capital gains reinvested, and
based on the time period selected below,
would have an approximate value of

$15,783. Returns exclude sales charges.

15

w
O

' %
n
2 %,
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NAV HISTORY CHART

Reads only part of the data and is incomprehensible
No textual summary of contents

NAV History as of 07/02/2019

XLS
Daily Monthly

AAAAAAAA
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US RETAIL LANDING — CAROUSEL & SEARCH

Asset TV: 2019 Capltal Markets
Outlook( E redlt) »

When the user tabs
into Select, it reads
as navigation with no
mention of collapsed
content

CAROUSEL

Currently implementation confusing on a screen reader:

« Each carousel item Is a separate heading—no indication that they are in a
carousel

* The carousel buttons are also read separately as 1, 2 etc

* Once in the carousel, it reads correctly that this is a list with 5 links
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US RETAIL LANDING — STRUCTURE

Elements List

Type:

() Links @ Headings ) Formfields () Buttons ) Lar

- Explore our Highly Rated Funds
.. Asset TV: 2Q19 Capital Markets Qutlook (CE Credit)

A S S Et TV: 2 01 9 Ca p |ta | M a rl(EtS A Guide to Investing When It's Late(r) in the Cycle
' ... Technology is Disrupting the Bond Market
O U t I O O k (C E C re d It) i ' é-- Build a Better Path to Investment Success
1 ’ J ‘ | Mutual Funds
. s | A Managed Accounts
| | ‘ . Closed-End Funds
‘ Variable Product Series

F\ Insights

Global Macro Outlook - July 2019

What's the Long-Term Oil Outlock? Watch How the Majors Invest
Search Investments Want to Reduce Downside Risk? A Barbell Strategy May Help

Search by Fund Name or Ticker =) The ESG Edge to Concentrated Equity Investing
.. AB Daily Fund Pricing

Investments IA is confusing in a screen reader:
 Difficult to scan overall page architecture
‘Mutual Funds > Managed Accounts > Closed-End Funds > Variable Product * Interstitial content very difficult to find

Series >

pal
We've built an extensive and integrated global footprint over five decades, giving us the broadest possible
perspective for our clients.

1ttps://w
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